
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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Fourth Quarter ICARE Nominees
Are Announced
Four recipients of the Quarterly Nominations for the Joseph A. Lindenmayer Employee of the 
Year were recently announced. This group is the fourth and final of this recognition cycle. 

It is our employees who make Gaylord so special for our patients. Whether providing direct 
patient care or providing a myriad of support to the caregiver teams, each employee is vital to 
our success and to our mission of improving the health and function of our patients. Our core 
values spell ICARE: Integrity, Compassion, Accountability, Respect and Excellence. During 
deliberation of the candidates, the Committee constantly reflected upon the importance of 
respect, not only for patients and families, but also for co-workers.

The first nominee is Dr. David Rosenblum. Dave is the medical 
director for both the Spinal Cord Injury Program and the Milne 
Institute for Healthcare Innovation. He has been at Gaylord since 
1991 and was nominated by a patient.

The patient states, “Dr. David Rosenblum personifies the highest 
level of integrity, compassion, accountability, respect and 
excellence."

Dave’s supervisor, Dr. Holland states: “I am very pleased to 
support Dr. Rosenblum’s ICARE nomination this year. His 
accolades are many and include multiple “Top Doc” designations 
by Connecticut Magazine, Healthcare Hero Awards from both 

Business New Haven and the Hartford Business Journal, “Top Physiatrist” by the International 
Association of Healthcare Professionals, and the Award of Excellence by the American Health 
Council’s “Best in Medicine.” It would take many more pages to describe how Dave represents 
all of Gaylord’s values and standards." Click here to read Dr. Rosenblum's full nomination.

ICARE story is continued on page 2

Our next nominee is Phil Silverio. Phil is the clinical 
supervisor of the Cheshire and Cromwell locations and has been 
with Gaylord since 2015. He was nominated by two patients. 

One of the patients states, “When I started physical therapy I 
couldn’t walk. I never broke anything before and honestly didn’t 
know what to expect. Phil was very comforting and no questions 
I asked were too small. You can tell he loves what he does. He 
was a great physical therapy teacher and helped get me off my 
crutches! Phil is kind, professional and patient. I would 100% 
consider him for this award. He deserves it.”

https://www.gaylord.org/Portals/0/News/PDFs/EOY%2021%20write%20up%20fourth%20quarter.pdf?ver=xR7Ba2Px_eQKKF6d05f_ew%3d%3d


April 2021
National Occupational 

Therapy Month

Patient Experience Week
April 26 - 30

May 2021
Better Speech & Hearing Month

Stroke Awareness Month

Nurses Week
May 3-7

Hospital Week
May 10-14

including May 14 as a
Free Dress down

Casual for Causes
May 7 & 28

June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 4

Gaylord Golf Classic
June 14

Casual for Causes
June 18

Gaylord Gauntlet
June 26

July 2021

Casual for Causes
July 9

Casual for Causes
July 23

Employee of The Year
July 15

Legacy Week
July 12 - 15

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

ICARE story is continued on page 3

ICARE Nominees Announced
Continued from page 1

Phil’s supervisor, Jacob Hunter states, “I am very happy and proud to 
support the nomination of Philip Silverio for the ICARE employee of 
the year. Phil demonstrates an unwavering sense of ownership. His 
knowledge and experience with starting and growing our Cheshire 
clinic made him the natural choice to expand our PT services in 
Cromwell. He leads by example and works tirelessly to ensure his staff 
have the support that they need and the patients have the experience 
they deserve." Click here to read Phil's full nomination.

Our next nominee is Tracy Houle.  
Tracy is an APRN/Wound Specialist 
and has been with Gaylord since 2012. 
Tracy was nominated by a patient.

The patient states, “Tracy took care of 
the wound and skin graft on my foot.  
She did so with professionalism and 
always kept me informed. I think that 
she is an outstanding nurse and person 
and an asset to Gaylord Hospital. I 
can’t say enough about Tracy and the 
rest of the staff at Gaylord and because 
of them I am now home. I will forever  

       be grateful for this.” 

Tracy’s supervisor, Dr. Holland states, “Tracy is most deserving of 
this recognition. This is her 9th year doing wound care at Gaylord and 
it has been largely through her efforts that the Wound Care Service 
has become the quality department that it now represents. Tracy is 
a pioneer in this specialty and her pursuit of excellence has set the 
standard for the service here."

"It goes without saying that Gaylord is very fortunate to have Tracy 
on its staff. She is most deserving of this award and stands as a true 
representative of our ICARE values."
Click here to read Tracy's full nomination.

Now Hiring
There are many 
opportunities for 
Gaylord staff to tell 
friends and family about 
current openings, let's 
get the word out.

Whether it is the Clinical 
Social Worker position 
or the PCT openings - 
which both still have 
employee referral 
bonuses available - or 
new "Hot Jobs"  which 
are listed on G-TV in the 
cafeteria or coffee shop, 
we should all be keeping 
an eye out to bring more 
talent in-house.

Visit the careers section 
on gaylord.org
to be "in the know". 

Think Possible.

https://www.gaylord.org/Portals/0/News/PDFs/EOY%2021%20write%20up%20fourth%20quarter.pdf?ver=xR7Ba2Px_eQKKF6d05f_ew%3d%3d
https://www.gaylord.org/Portals/0/News/PDFs/EOY%2021%20write%20up%20fourth%20quarter.pdf?ver=xR7Ba2Px_eQKKF6d05f_ew%3d%3d
https://www.gaylord.org/Healthcare-Professionals/Careers


October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 2022

National Heart Month

National Psychology Month

Casual for Causes

March 2022

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

ICARE Nominees Announced
Continued from page 2

Our final nominee is Dorothy 
Orlowski. Dorothy is the Patient 
Relations and Volunteer Manager.  
She has been an employee of Gaylord 
since 1999 and was nominated by a 
patient.  

The patient states, “I am nominating 
Dorothy Orlowski for this award as 
she is truly genuine, has great concern 
for patients and then follows up. The 
attention to a patient’s comfort is very 
important to her."

 
Dorothy’s supervisor, Lisa Kalafus states, “It is with great pleasure to 
endorse the ICARE nomination for Dorothy Orlowski. In everything 
that Dorothy does, she carries the task out with the utmost attention 
to every detail, ensuring our initiatives go smoothly. She is reliable, 
accountable, and is always ready to help in any way possible in such 
an optimistic manner. Dorothy is always looking for ways to engage 
the staff and to collaborate on the patient experience and employee 
engagement activities."  
Click here to read Dorothy's full nomination.

The four of you have collectively given Gaylord and its 
patients 67 years of your lives. You are a special group of 

people and are role models to the rest of us.   

We're proud of you!   

Thank You!

WTNH 
Feature Story:  
Amanda Perriello 
on Nutrition 
During COVID 
Recovery
The feature story aired on April 8 
at 5:15 p.m. with reporter, 
Lisa Carberg.  

Amanda spoke about proper 
nutrition after COVID and how 
Gaylord catered to a former 
patient's nutritional needs to fuel 
her recovery. 

Thank you to Amanda Perriello for 
lending her expertise! 

Click here to see the video

https://www.gaylord.org/Portals/0/News/PDFs/EOY%2021%20write%20up%20fourth%20quarter.pdf?ver=xR7Ba2Px_eQKKF6d05f_ew%3d%3d
https://www.wtnh.com/news/health/coronavirus/listen-to-me-i-almost-died-go-get-the-shot-please-ct-covid-survivor-urges-everyone-to-get-vaccine/


May 5 Brooker Lecture Hall
See Page 11 for Details

W E D N E S D A Y

MAY 5
7:30am - 4pm

Brooker Lecture Hall

All are welcome! 
Come enjoy some popcorn as you 
take a look around at a variety of 
goods from local vendors! 
Cash preferred.

C E L E B R A T E  N U R S E S  W E E K  2 0 2 1

SHOP
&&POP

Partylite

Jewerly

Much 
more!

Jams

Handbags

Handmade
Soaps

All RNs who “pop in” 
will be given a raffle 

ticket and will be 
automatically entered 
into a drawing to win 

a prize in honor of 
Nurses Week!

RAFFLE for

RNs

2021 Culture 
of Safety Staff 
Survey
The 2021 Culture of Patient 
Safety Staff Survey will be 
available through April 28.  
Please take the time to complete 
the questions via Survey 
Monkey. 

It is an important measure to 
determine staff perceptions of 
our culture of safety and this 
will help us support our culture 
of patient safety and quality 
improvement.  The on-line 
survey will take approximately 
six minutes to complete and is 
anonymous. 

We are encouraging everyone 
to participate in this survey, via 
the email  link or the link on 
SharePoint. Three randomly 
chosen people who complete the 
survey will receive a prize.  Once 
you complete the survey,  email 
your name to 
sstango@gaylord.org. 

Link to the survey:  https://www.
surveymonkey.com/r/V57CXST

Thank you, everyone, for your 
help with this important survey.

Health Information 
Professionals Week: April 18 - 24
The American Health 
Information Management 
Association (AHIMA) 
reminds the industry to 
appreciate our Health 
Information Professionals 
annually.  
  
The staff in the Health 
Information Management 
(HIM) department is 
responsible for the collection, 
storage, coding, analysis, and interpretation of patient information to 
ensure an accurate and complete medical record that is available when 
needed to provide patient care.  

As healthcare advances, Health Information Professionals will continue 
to be the custodians of patient data and stewards of health information. 
Gaylord's HIM team is committed to remaining flexible and adaptive with 
the ability to quickly change course due to the frequent regulatory changes 
and increased use of advanced technology.  

The Health Information Professionals at Gaylord have a combined total of 
over 154 years of experience and commitment to the health information 
of the patients treated. Thank you to all of our dedicated staff in this vital 
department!
     

• Tracey Nolan, HIM Director
• Karen Ingham, Medical Records Coordinator
• Corie Pantanella, Admin Assistant
• Sharon Griffin, Release of Information Coord.
• Barbara Carrano, OP Coder
• Donna Rivera, OP Coder
• Kristen Cashman, IP Coding Specialist
• Kerry Williams, HIM Assistant
• Alyssa Cardona, HIM Assistant
• Gail Carr, Transcriptionist

https://www.surveymonkey.com/r/V57CXST
https://www.surveymonkey.com/r/V57CXST


We're here for you -
Peer support is short-term,
confidential, on-site support 
available to staff provided by a 
trained peer volunteer. We offer 
one-on-one support, group support 
and unit support as requested. 
If you would like to utilize this 
program, volunteer for this program 
or have any further questions 
about this program, contact us at 
peersupport@gaylord.org.

Rather than thinking about a past 
event or one in the future being 
in the present is an important 
component of staying mentally fit 
and healthy. It has the added bonus 
of keeping ourselves and our patients 
free from harm, because when we 
are not focused, we are prone to 
mistakes.  

Gaylord advocates maintaining a 
“culture of safety,” and it is important 
to practice being present in the 
moment for safe interactions. If 
you find this difficult, feel free to 
reach out to Peer Support or the 
Mindfulness Program.  Both groups 
are here to help.

“Living in the moment means letting 
go of the past and not waiting for 
the future. It means living your life 
consciously, aware that each moment 
you breathe is a gift.” 

Casual for Causes: May 7
For over a decade, Gaylord has supported 
the Casual for Causes (CFC) program. By 
purchasing a sticker, or the button which covers 
CFC for the year, staff show their support for 
organizations whose mission or services meet 
the guidelines of the Community Relations 
Committee. By allowing staff to dress ‘down’ for 
the day (non-ripped jeans, clean 
sneakers, long shorts in the warmer 
weather), Gaylord provides vitally 
needed support to sister nonprofits, 
while permitting staff the opportunity 
to change up their wardrobe.

The next CFC day is Friday, May 7 
and the featured organization is: 

United Spinal Association

Employees need a Casual for 
Causes sticker or button
to indicate their participation.

Stickers can be purchased 
for $2 in the Cafeteria, 
Human Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Background: The United Spinal Association has dedicated itself to 
building an inclusive world that empowers people with spinal cord injuries 
and disorders (SCI/D) in reaching their full potential. Throughout its 
75-year history, United Spinal has provided people with SCI/D valuable 
programs and services that maximize independence, enable successful 
community living, and offer new opportunities to become leaders, 
advocates and innovators. 

While United Spinal serves the entire country and beyond, there are many 
individual chapters throughout the country that devote themselves to 
local service for people with SCI/D. The Spinal Cord Injury Association of 
Connecticut, a Chapter of United Spinal Association, is housed at Gaylord 
and works with people throughout Connecticut to serve as a resource to 
members and the public. It provides support to the community by raising 
awareness for disabilities, research, injury prevention, and education 
related to SCI/D. The Chapter accomplishes this through activities and 
events that empower members and enlighten communities. Through 
resource sharing, support groups, networking and peer visits, the Chapter 
serves over 500 members, which include people with SCI/D, their family, 
friends, caregivers, and professionals with an interest in SCI/D.

While in-person activities ceased during the COVID pandemic, Chapter 
volunteers have developed methods to connect with people via electronic 
technology and phone calls to continue to support their needs. When 
required, resources were sent USPS to those members who would 
otherwise not have had access to SCI/D information.

Being 
present in 
the here 
and now...



I would like to thank 
the telesitters for their 
diligence. One telesitter 
recognized when I had 
a patient that needed 
suctioning and went 
above and beyond 
to find out how they 
were saturating on 
telemetry.  Thank you 
and great job!

   - Melanie Abissi

Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

A near miss is an event that might have resulted in harm but the problem did 
not reach the patient because of timely intervention by our amazing staff. 

Safety Coaches have chosen to celebrate a near miss that was 
submitted by Todd Belcourt, pharmacist and caught by Greg 
Gora, pharmacy technician. 

Greg had a questioning attitude after noting a medication 
administration date that he suspected was incorrect. Upon          
investigation the correct information was obtained from the acute 
care hospitals medical record.   

The CHAMP tool Validating and Verifying prevented an early 
administration of the medication. Thank you Todd and Greg for 
preventing this error and reporting it.  

Year-to-date, we've had 41 near misses reported. Our goal in FY2021 
is to have more than 100 submitted in RL Solutions. 
Thank you to everyone for your hard work and attention to detail! 

We had 13 near misses reported in February 2021 by the 
following people.

•         Allison Crandall
•         Amanda Link
•         Barbara Banning
•         Christine Ewart
•         Daisy Yepez
•         Danielle Letendre
•         Jonathan Guest

•         Kristelle Caslangen
•         Mike Moscato
•         Milagros Baez
•         Nicole Morrill
•         Raquel Loustaunau
•         Todd Belcourt

Found on Gaylord's

Kudoboard

Q:
What is a KudoBoard 
and how do I find it?

KudoBoard is a digital 
acknowledgment board, 
where anyone can place a 
note, picture or GIF with a 
typed message. 

It's a great way of 
recognizing staff and 
highlighting the dedication 
of all members of the team. 
It's also really easy to use!

There are links to 
KudoBoard on Sharepoint 
and Gaylord's website.

Click here to check it out

https://www.kudoboard.com/boards/gaylord-caregiver-appreciation


• "I like the functional aspect of OT."

• "Making a difference every day in someone’s life and 
helping them achieve their independence."

• "My favorite part is hearing from patients after 
they go home and how they resumed their lives."

• "I love seeing the progress in my patients. It’s a 
very rewarding career."

• "I love mixing science with being creative and using the 
best of both worlds. And being an individual problem solver."

• "When patients come in, being able to watch changes 
daily, getting them back to the things they love and 
giving people purpose and quality of life."

• "Giving people their lives back."

• "I love helping people do what they want and need to 
do again."

Quotes from Gaylord Therapists:
"What I Love about being an OT"

Those are special "OT" socks that everyone is holding up... wear them with pride!

• "I love that we are creative problem solvers."

• "I love being a part of people’s lives."

• "Meeting a variety of people."

• "I love that every day is different and everything we 
do is customized for the individual."

• "I get to be a part of the process of an individual 
finding and re-establishing meaning in their life."

• "The daily positive feedback and sincere appreciation 
we receive from our patients makes our jobs at 
Gaylord rewarding and special. Friends and family 
members who work in the business world tell me a 
'good day' is when no one reprimands them and a 
'thank you' for your effort is hard to come by."

• "I love being an OT so that I can help patients 
return to participating in meaningful roles and tasks 
in their lives."



Over the last few months you 
have heard a lot about the 
Milne Institute for Healthcare 
Innovation. In that time, we 
have made many resources 
available to you based on your 
interests. On our 
www.Gaylord.org website, you 
can access the research page to 
see what research is ongoing 
or read about our completed 
research including posters and 
publications. For example, 
our paper on patient outcomes with COVID-19 is posted along with three 
papers published in peer reviewed journals from the last year.

On the intranet, the Research department webpage has additional links and 
research resources. If you are interested in your own research question, you 
can also find the link to the IRB (Institutional Review Board) Committee 
webpage. There you will find helpful resources including a brief overview 
of the IRB application process and additional FAQ’s. IRB questions can be 
directed to GaylordIRB@gaylord.org.

Finally, please let us know if you get published in work outside of your time 
at Gaylord, for example as part of your academic degree. We will highlight 
your expertise on our website! Reach out to Pete Grevelding for more 
information pgrevelding@gaylord.org.

There is a lot of exciting things going on at the Milne Institute! Look for 
further updates on our ongoing research soon!

An Update From the Milne Institute 
for Healthcare Innovation

VOLUNTEER NEEDED!
The Sports Association is looking for a volunteer 
who is an experienced bike mechanic. 

Please call 203-284-2772 or email 
sports@gaylord.org if you know 
anyone who may be 
interested.

MONDAY:
•  "Gaylord Academy Awards"

 for MIAM!
•  10 decades of food, 

100 years of National Hospital Day 

TUESDAY:  
•  Night shift breakfast

WEDNESDAY:
•  Free Employee Meal – 

Hawaiian theme
•  Scholarship presentations

THURSDAY:
•  RHCM breakfast

FRIDAY: 
•  Dress down

•  Ice Cream Emergency!

Full schedule to be published 
in May 6 edition of FYI

May 10-14

2021 
Hospital 

Week 
Celebration

http://www.Gaylord.org
https://www.gaylord.org/Patients-Families/About/Research


WEEK 2021 
Nurses

MAY 3-7
TUESDAY

MAY 4
MONDAY

MAY 3
WEDNESDAY

MAY 5
THURSDAY

MAY 6
FRIDAY
MAY 7

Blessing 
of the 
Hands

Nursing 
Leadership
Award 
Celebration
2 - 3:30pm
  
Fun 
Photos: 
All shifts

Bento 
Boxes:
All 3 shifts:

Chips & 
Guacamole
Churros & 
Caramel 
Sauce

Fun Photos: 
All shifts

Pop & 
Shop: 
7:30am – 4pm

Two Raffles:
for all RN & 
LPN staff (show 
your badge for 
a chance at the 
raffle prizes)

Fun Photos: 
All shifts

Los 
Mariachis 
Food Truck:
11am – 2pm 
Milne Circle

RN & LPN 
Scrub 
Dress Down 
Day!  

Fun Photos: 
All shifts

A Day of 
Recognition!  

DAISY Award 
2:30pm

RN & LPN 
Award 
Recipients:
- "Nightin-
    Gaylord" (RN)
- LPN Award

Fun Photos: 
All shifts



Update Your Emergency Contact Information In KRONOS
GAYLORD "HOW-TO" TIPS

A few instances have come up lately where we have needed to get in touch with our employees emergency contacts. 
Here's how to add yours in KRONOS:

Go to 
Personal 

Information 
and select 

Emergency 
Contacts

When signing into 
Kronos, navigate to 

My Information.

On the right, 
Click on 

Employee HR 
Home Page

NOTE: "Return to Employee" will return you 
back a screen

• Click on the “X” if the Emergency Contact information                           
no longer applies

• Click on the Pencil icon to edit and validate that the 
information is correct

• Click on the “+Add” if another Emergency Contact                         
needs to be added. 

When adding, 
fill out the fields 
with a red “*”

Click on “Save” in the upper right corner of the screen.

1.
2.

3.

4.

5.



Gaylord has a Significant Presence 
in Rehab Management Magazine
Jillian Cacopardo 
and one of Gaylord's 
patients are featured 
on the front cover 
of the March/April 
2021 edition of 
Rehab Management 
Magazine.

Even better, there 
were two contributed 
feature articles inside 
including "Why 
Sit When You Can 
Stand?" by Jillian and 
"Healthy 
Choices for CRT" by 
Caitlin Boland. 

Both Jillian and 
Caitlin were also 
interviewed by the 
editor in separate 
web casts that will 
be sent out in Rehab 
Management email communications and available on their website.

Click here to see the feature

The end result looks simple and streamlined, but Jillian and Caitlin 
and many others put in a lot of hard work to accomplish this. 
Thank you, Jillian and Caitlin! 

A very special thanks to Karen Ingham, Gaylord's Medical Record 
Coordinator, whose exceptional photography skills helped us land 
the front cover!  Click here to see the magazine

Top Work 
Places

Wouldn't it be amazing 
to share with the world 

that Gaylord has 
been named a 

Top Work Place?

The opportunity for 
staff to complete a 

survey will be the key 
to our success.

The ability to strongly 
agree with questions like 
"I feel appreciated at 

Gaylord"  
and 

"Gaylord operates by 
strong values"
is coming soon.

Top Work Place Survey Coming April 22 - May 9
 • Energage - Survey company will send individual links to the survey
 • 7 point scale
 • 28 statements
 • A number of demographic questions and comment questions
 • 10 minutes or less to take survey
Every vote counts. So let’s put Gaylord on the map as a TOP WORK PLACE!

Need
To
Knows:

https://rehabpub.com/mobility/standing-equipment-abandonment-how-to-reduce-it/
http://digitaledition.rehabpub.com/rehabpub/diged/20210304/index.html 


Gaylord is using a software product called RAVE to send out 
emergency notifications.  In order to receive emergency alerts you 
must register using the instructions below.  

Please note that you must use your @Gaylord.org email to sign-up and that you 
will receive a confirmation email from (no-reply@getrave.com). This will allow 
employees to self-manage their information and alert preferences.  

5 Easy Steps and You're Done!
1.    Go to https://www.getrave.com/login/gaylord
2.    Click "Register" on the upper-right corner of the screen
3.    Fill out the form - you must use a gaylord.org email address
4.    Once completed, your username will be your email address,                                                                  
       and the password of your choice
5.    You will also register a cell phone and identify your cell phone provider.  
       You may also specify other phone numbers and/or email accounts to receive 
       notifications.

Stay Connected.
Stay Safe.
Please take a minute to register in RAVE!

Got RAVE?
Gaylord Emergency Alerts: 
Right on your cell phone!

Registering 
in RAVE only 
takes about 

ONE MINUTE!

https://www.getrave.com/login/gaylord


If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & Rattles

REMINDER
for all emergencies dial

3399

Attention  FYI  Readers:
If you would like to submit an article, 

promote an event, etc., in FYI, please email 
publicrelations@gaylord.org with your 

details. Thank you!

In Honor of Volunteer Week 
April 19-25, 

We would like to formally welcome back our Volunteers 
to Gaylord after one year without them due to COVID.

Thank you for all you do 
to support the 

Gaylord community!        



CHAMPI   NS
OF SERVICE

GAYLORD'S

The following employees* were named for providing exceptional service 
in a recent patient satisfaction survey and/or patient rounding:

Nursing Services  
Kevin Boulier, RN
James Greene, PCT
Andrea Santos, RN
Barbara Janicki, PCT
Samantha Velasquez, RN
Marylou Colangelo, RN
Jaime Maddalena, RN
Amanda Link, RN
Jenna Boughton, RN
Kathleen Shanahan, RN
Aubrey Marotta, RN
Allison Weisberger, RN
Melissa Sammarco, PCT
Latoya Moore, PCT
Jonathan Guest, RN
Samantha Vitale, RN
Veronica Tassmer, PCT
Jamie Wortman, RN
Amarilys Martinez, PCT
Andrea Fairchild, RN
Jessica Malave, PCT
Mildred Pridgen, PCT

Care Management
Joy Oliano, RN
Sasha Brown, RN
Karen Moore, RN

Respiratory Care Services 
Diana Sanchez, RRT

Therapeutic Recreation
Kathryn Butler, CTRS

Physician Services 
Frank Wendt, APRN
Kristin Myers, PA

Therapy Services 
Joseph Giannelli, OT
Sarah Carpenter, PT
Sarah Ferrero, PT
Abigail Hull-Gulotta, PT
Kimberly Tetreault, PT
BJ Palumbo, OT
Emily Meise, OT
Paula Savino, PT

Psychology Services 
Susan Stanton, LCSW
Laura Liistro, LCSW
Melissa Pinto, LCSW

Outpatient Therapy
Corey Podbielski, PT
Matt Scavo, PT
Lauren Pocius, OT
Natalee Cifuentes, PT
Kayla Trobec, PT
William Russo,PT
Andrew McIssac,PT
Eric Sokolowski, PT
Anne Pacileo, PT
Eric Lagoy, PT
Mary Ellen Satucci, OT
Michael Velasquez, PT
Eddie Pomales, PT
Joyanna Zdrojowy, PT

Medical
Dr. David Chen
Dr. Hongmei Wang

*Credentials noted are not fully representative of all degrees earned or additional certifications.



ADAPTIVE SPORTS: Gaylord 
looks to add pickleball to its 
repertoire Gaylord is in the media again – 

for Wheelchair Rugby!  

Katie Joly was interviewed for an 
article in Move United Magazine. It’s 
featured in the Spring Edition of the 
magazine as well as posted online.

This is a national magazine that goes 
out to chapters of Move United as 
well as their network of athletes and 
other affiliated partners.  
Great job, Katie! 

Click here to read the article

GAYLORD IN THE NEWS:

Gaylord plans to purchase 
a pair of portable pickleball 
nets to add to the newly 
finished tennis courts. The 
hope is a pickleball clinic 
will be held on the Gaylord 
campus sometime in June.

“We are looking to start 
an adaptive pickleball 
program at Gaylord and 
we are here to learn about 
the sport,” Katie Joly said. 
“We need to purchase 
equipment and recruit 
players, and we will be 
setting up a couple of 
clinics. I was excited to 
hear that a lot of people 
meet up regularly to play pickleball and it just made sense to us. 
It’s become a popular sport and we are excited to offer it to our 
athletes.”

If anyone is interested in volunteering, call 203-284-2772 or 
email sports@gaylord.org.

Click here to read the entire article

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

http://moveunitedmagazine.org/
https://www.myrecordjournal.com/Sports/Wallingford-Sports/Gaylord-Specialty-Healthcare-looks-to-add-pickleball-to-adaptive-sports-menu.html


W E D N E S D A Y

MAY 5
7:30am - 4pm

Brooker Lecture Hall

All are welcome! 
Come enjoy some popcorn as you 
take a look around at a variety of 
goods from local vendors! 
Cash preferred.

C E L E B R A T E  N U R S E S  W E E K  2 0 2 1

SHOP
&&POP

Partylite

Jewerly

Much 
more!

Jams

Handbags

Handmade
Soaps

All RNs who “pop in” 
will be given a raffle 

ticket and will be 
automatically entered 
into a drawing to win 

a prize in honor of 
Nurses Week!

RAFFLE for

RNs

Jewelry



COMING TO GAYLORD

LOS MARIACHISLOS MARIACHIS
F O O D  T R U C K

FRIDAY, MAY 7
11AM - 2PM
MILNE CIRCLE
CREDIT / DEBIT and CASH ACCEPTED





Volunteers 
needed

To sign up as a volunteer visit:
gaylordgauntlet.org

Volunteers 
needed

To sign up as a volunteer visit:
gaylordgauntlet.org

Volunteers 
needed

To sign up as a volunteer visit:
gaylordgauntlet.org

Volunteers 
needed

To sign up as a volunteer visit:
gaylordgauntlet.org_______________________________________________________

http://www.gaylordgauntlet.org


SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

April Safety Habit:
Mentor Each Other

200% Accountability

Source: HPI, Healthcare Performance Improvement, LLC.

Speak Up for Safety: ARCC it Up -”I have a concern”

A Safety Codeword:
“I have a Concern.”

A non-threatening technique you can use to raise concerns. 
Each letter in ARCC stands for an action.
Ask a question: “Did you forget your gloves?”

Request a change: “Please put on your gloves.”

Communicate a Concern: “I’m concerned about the safety of the patient.”

Chain of Command: “I’m not comfortable with this; I will need to speak to my supervisor.”

*Most of the time, the A alone or the A+R will achieve the behavior change needed.

A responsibility to protect 
in a manner of mutual 
respect–an assertion and 
escalation technique.

" "


